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Parents celebrate 
achievement  
at graduation event
Nearly 200 parents attended a 
graduation event to celebrate their 
achievement in December.  

The graduation ceremony was for 
all parents and carers who had 
completed parenting programmes 
organised by the Parental 
Engagement Team (page 2-3).
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The power of Parent Voice
The Parent and Carer Council have been invited to take 
part in several media campaigns and consultations to 
improve services for local families (page 7-9).

‘Made of Money’ turns ten!
Quaker Social Action, an anti-poverty 
charity based in Bethnal Green, is 
celebrating ten years of taking the fear 
out of finances for families across East 
London (page 18).
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Parenting Graduation

Welcome to the spring  
edition of Families Matter.
This edition is packed with information to 
support your work with families. It includes 
news, training, best practice examples 
from practitioners, updates from the Local 
Safeguarding Children Board, information 
about a new parenting programme for 
parents with babies and key changes 
proposed under the Education and 
Adoption Bill.

As we head into 2016 another busy year is 
taking shape and as we look forward to the 
10th Annual Parents Conference in March, 
working in partnership to achieve our goals 
continues to be crucial. 

Through positive partnerships with 
parents and families we can ensure ‘Parent 
Voice’ continues to contribute to the 
development of services. 

In the coming weeks, parents and carers 
whose children attend schools in the 
borough will complete an online survey 
complementing the annual Pupil Attitude 
Survey. 

If your school / setting would like to 
be involved please contact the Parental 
Engagement Team. 

We look forward to working with you in 
2016.

Jill McGinley 
Head of Parent and Family Support 
Service

Practical tips make  
a difference
All parents and carers need support from time to time 
to help them understand and respond to the everyday 
challenges of family life.

Parenting programmes are part of a wide range of support 
available to parents and carers in Tower Hamlets. 

Parents who attend develop their skills, knowledge and 
confidence to support their child’s development from 
birth through to teenage years. Programmes exist to help 
parents establish routines, manage behaviour and build 
strong and lasting relationships with their children.    

Parenting programmes are free to attend and are delivered 
in English, Bengali and Somali to meet the language needs 
of the community. The Parental Engagement Team also 
provides crèche facilities for some courses.    

Programmes on offer include:

 *  Strengthening Families, Strengthening Communities 
– to support parents to promote effective behaviour 
management with their children, as well as encouraging 
community involvement. 

 *  ADHD – The Parent Factor focusses on how parents 
can support children who have Attention Deficit 
Hyperactive Disorder (ADHD).

 *  Emotional First Aid – which helps parents understand 
the impact of emotional health on family well-being.

 *  Triple P – a programme to help parents gain positive 
parenting skills, manage behaviour problems, and learn 
how to facilitate their child’s development.

This newsletter is produced by the 
Parental Engagement Team within the 
Parent and Family Support Service, 
Children’s Services Directorate. 

To share news in future editions of 
Families Matter contact: 

Fiona Stokes  
Telephone: 020 7364 6049  
Email:  
fiona.stokes@towerhamlets.gov.uk
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Parenting Graduation

Parenting Graduation

“The parenting course  
helped me to deal better with  
my two children and gave me  

much more confidence as a parent.  
It was great to see the result  

on daily basis in the  
relationship with  

my family.”

“Great teachers,  
extremely inspirational  
and I made some good 

friends. The course  
helped me gain a clear 

vision as a mother. The 
best lesson I learnt was 

modelling positive 
behaviour to my 

child.”
The Parental Engagement Team with the ‘tree’ of 
parents’ comments. The comments on the leaves 
describe the difference the programmes will make to 
their families.

Cllr Rachael Saunders, cabinet member for education and children’s services, said: “It’s so great to see 
such a wide range of parents across the borough making the most of these invaluable courses. 
Everyone we speak to advocates for just how good these courses are.”
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The Parental Engagement Team work flexibly to meet the changing needs of families in the borough.   
If you would like to refer a parent you are working with for parenting support please email  
parenting@towerhamlets.gov.uk or call 020 7364 6398.   
Parents are also welcome to self-refer on to a parenting programme.

www.towerhamlets.gov.uk/parentfamilysupport
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Parent Support and Health

Parenting support
Parenting programmes in Tower Hamlets are delivered in partnership – staff from 
the local authority and voluntary sector work together to ensure parents and carers 
receive the support and information they need. The following programmes are 
planned for the spring and summer terms. 

* Strengthening Families, Strengthening Communities

For further information about a referral to a parenting programme, please contact the Parental 
Engagement Team at: parenting@towerhamlets.gov.uk  

or call 020 7364 6398

Parenting 
Programme

Age 
range

Additional 
information

Delivery 
day Venue

SFSC* Birth-18 Delivered in Bengali Monday Osmani Centre
Triple P Group Birth-11 Delivered in English Monday Shadwell Children’s Centre

SFSC Birth-18 Delivered in Bengali Tuesday Mayflower Primary School
Triple P - Teens 11-18 Delivered in English Tuesday Parents Advice Centre

Parents as Partners Birth-11
Delivered in English 
for couples

Tuesday
Chrisp Street Children’s 
Centre

ADHD Programme 5-18
For parents of a child 
diagnosed with ADHD

Tuesday TBC

Positive Change 
Programme

Birth-18
Specialist referral 
required

Wednesday TBC

SFSC Birth-18 Delivered in Bengali Wednesday Osmani Centre

Mellow Parenting Birth-5
Parent attends with 
their child

Wednesday 
(continues from 
Autumn 2015)

Toyhouse Centre

Emotional First Aid Birth-18 Delivered in English Thursday Spotlight Centre

Triple P Group Birth-18 Delivered in English Thursday
St Mary and St Michael 
Primary School

Triple P Discussion 
Group

1-11 One-off sessions Saturday
Various locations in Tower 
Hamlets

M-PACT 8-17

One or both parents 
have alcohol or 
drugs related issues 
(Specialist referral 
required)

TBC (continues 
from autumn 
2015)

TBC

Incredible Years 7-11
Delivered in English 
(Specialist referral 
required)

TBC (starts 
March 2016)

TBC

SFSC Birth-18 Delivered in English
Friday (starts 
February 2016)

Professional Development 
Centre

Triple P Teen 11-18 Delivered in English
Monday (starts 
April 2016)

Professional Development 
Centre

Triple P Group Birth-11 Delivered in English
Tuesday (starts 
April 2016)

TBC

SFSC Birth-18 Delivered in Bengali
Monday (starts 
June 2016)

Osmani Centre



Helping parents strengthen their relationship to  
benefit their children

Parents as Partners is a new 
parenting programme for couples 
who want to work together to 
address relationship issues affecting 
their parenting.

This innovative approach brings 
couples and co-parents together in 
a safe space for 16 weekly sessions 
co-facilitated by trained parenting 
practitioners.

Several long-term studies provide 
evidence that couples who 
attend improve their relationship 
and strong positive outcomes 
for children include: reduced 
depression, aggression and 

hyperactivity, and improved peer relationships and school results. 

The Tavistock Centre for Couple Relationships provides ongoing 
training and supervision for the practitioners running Parents as 
Partners in Tower Hamlets.

 *  Parents must be over 18 years of age and have at least one child 
under 11 years old living in Tower Hamlets.

 * Parents do not have to live together, or be in a current relationship, 
but should both be willing to think together about how they 
parent their children.

 * Parents must be willing and able to attend group sessions together 
for 16 weeks.

 * Parents with mental health needs should have a sufficient level 
of stability to participate with other parents in a group setting in 
which personal issues are discussed.

 * Families should have no current care proceedings or private family 
law proceedings.

The Parental Engagement Team are taking referrals from a wide range 
of professionals and staff. Self-referrals from couples are also welcome. 

The process of referring parents to the programme is straightforward 
and quick, but one or both parents may initially be cautious about 
taking part. 

Members of the Parental Engagement Team are available to offer 
advice in ways of approaching this, or to discuss potential referrals.

To make a referral or get advice, please email parenting@towerhamlets.gov.uk

Or for more information about the programme, please call 020 7364 6398.

Parent Support and Health
Parents as Partners

Information for families

Do you want to strengthen your relationship for 
the benefit of your children?

If so, there’s a parenting programme to help 
couples or parents who want to work positively 

together to manage family life.

Parents as Partners

Keeping your 
children and young 
people safe:  
What a parent needs 
to know
Sessions explore bullying, 
gangs, radicalisation, 
extremism, child sexual 
exploitation and keeping 
children safe online

Parenting programmes are 
an integral element of early 
intervention and prevention 
to ensure children and young 
people get the best possible 
start in life.

The Parental Engagement Team 
has developed a workshop 
which aims to help parents keep 
children and young people safe 
from abuse and other dangers, 
both online and in the physical 
world, particularly in the context 
of those who may be vulnerable 
or at risk of becoming involved 
in gangs and/ or extremist 
activity.  

More than 450 parents attend 
the workshops at over 40 
schools and settings across the 
borough, and the interactive 
session can be adapted 
according to the target age 
group.  

For further information 
or to book a workshop at 
your setting, please email 
parenting@towerhamlets.gov.
uk or contact Humayun Kabir, 
SFSC Parenting Manager on  
020 7364 6214.
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Parent Support and Health

Is sugar really 
that bad?
Simple sugar 
that we find in 
fizzy drinks, 
sweets and 
fruit juice is a 
carbohydrate: 
the body 
breaks it down 
to glucose to be used as energy.  
Starchy foods like rice or potatoes 
are also carbohydrates and break 
down into glucose. However, 
different carbohydrates break 
down at different speeds, with 
the starchy ones taking longer 
and carrying healthy nutrients 
with them.   

Health experts recently reviewed 
the evidence on carbohydrates. 
There is new evidence of a 
link between simple sugar 
and diabetes along with other 
negative health impacts.

Experts also found that children 
eat too much simple sugar. 

Recommendations have changed  
- from 11% of energy coming 
from simple sugar to 5%. For 
a boy of 11, this would mean 
about 32g (compared to the 76g 
the average 11 year old currently 
consumes – mostly from fizzy 
drinks and fruit juice.)

To find out more about sugar, the 
health benefits of cutting down 
and ways to do so, visit:

www.nhs.uk/change4life

www.actiononsugar.org

www.bda.uk.com/foodfacts/
sugar.pdf 
 
Contact:  
Michele Sandelson, MSc, 
MBDA, RD 
Public Health Lead Dietitian 
Email: michele.sandelson@
towerhamlets.gov.uk 

Cubitt Town HFPAs 
tackle sugar!
Healthy Families Parent 
Ambassadors (HFPAs) Natalie 
Hood, Lili Begum and Vanessa 
Lakeman have 
accessed 
training from 
the Parental 
Engagement 
Team to 
support 
their delivery 
of healthy eating 
workshops which include raising 
awareness of hidden sugar in 
food. The Ambassadors have 
recruited parents to take part in 
a weekly programme including 
football and a walking group. 

Contact:       
Jacqui Jenkins 
Parent Liaison Co-ordinator 
Cubitt Town Infant and Junior 
Schools

Sugar

http://www.bda.uk.com/foodfacts/sugar.pdf
http://www.bda.uk.com/foodfacts/sugar.pdf
mailto:michele.sandelson@towerhamlets.gov.uk
mailto:michele.sandelson@towerhamlets.gov.uk
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Parent and Carer Council

PCC Parent Champion 
is a recycling star!
Parent Champion and Parent and Carer Council 
(PCC) member, Emdad Islam has been chosen to 
star in a new media campaign asking residents to 
‘recycle right’. 

The council’s Clean and Green and Highways 
teams are supporting the advertising campaign, 
launched with the borough’s waste contractor, 
Veolia. 

The campaign will educate residents to 
recycle more effectively. It is estimated that 
contaminating recycling bins with household 
waste costs the council £500,000 every year.

Look out for Emdad’s poster on a 
street near you!

Help families get  
sugar smart!  

Change4Life’s new healthy eating 
campaign was launched on 4 January 
2016. It provides families with the tools 
they need to help them cut down on 
sugar. 

A new app and a printed consumer pack, 
containing a leaflet and some stickers 
to reward children for making healthier 
choices, will help parents visualise 
the sugar in foods. Further resources, 
including recipes, will be available online.

Get the Sugar Smart app today!   
For more details visit:   
https://www.nhs.uk/change4life-beta

Competition! 
Calling all schools  
and settings...
Share parents’ experiences of using 
the sugar app in daily life and it will 
be featured in an upcoming edition of 
Families Matter. Let us know how many 
parents you have supported to use the 
app. 

Schools and settings that submit articles 
will be put in a prize draw for a FREE 
Healthy Families one off workshop.   
Email:  
hilary.cheyne@towerhamlets.gov.uk 
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Parent Champions will be continuing 
to support the promotion of free 
early education places for 2 year 
olds.  

Parent Champions can be 
particularly helpful to encourage the 
engagement of parents and carers 
who may be hard to reach and those 
who do not access services but are 
eligible for support. The messages 
shared by Parent Champions can 
be a lot more powerful as they 
share information from a parent’s 
perspective.

Parent Champions are happy to 
talk to parents about the benefits of 
applying for early education places 
at stay and play sessions, coffee 
mornings, in the school playground 
or at other community events or 
workshop meetings.  

If you would like to arrange a 
Parent Champion visit at your 
school or setting, please email 
fiona.stokes@ 
towerhamlets.gov.uk 

 

Parent and Carer Council

Parent Champions – Visiting Children’s Centres, 
Schools and Settings in 2016

Did you know? 
Since the Parent Champions 
have been reaching parents, 
alongside a marketing 
campaign for the early 
learning for 2 year olds 
programme, calls to the 
Family Information Service 
have increased.

There has been a 37% 
increase in childcare related 
queries and almost 40% 
increase in calls about early 
learning for 2 year olds.

The Parent Champions 
programme in Tower Hamlets 
is linked to the existing Parent 
and Carer Council (PCC 
which is the borough’s main 
family forum and a key vehicle 
to support borough-wide 
consultation with parents and 
carers. All Parent Champions 
need to be members of the 
PCC. 

For more information on the 
nationally recognised Parent 
Champions model visit  
www.familyandchildcaretrust.
org/parent-champions

The Parental Engagement 
Team will be supporting 
schools to develop their 
own Parent Champions 
programme, using the 
national model to enthuse, 
recruit and train active parent 
volunteers. If your school 
is interested in taking part 
and would like to find out 
more, email fiona.stokes@
towerhamlets.gov.uk

mailto:fiona.stokes%40towerhamlets.gov.uk?subject=
mailto:fiona.stokes%40towerhamlets.gov.uk?subject=
http://www.familyandchildcaretrust.org/parent-champions
http://www.familyandchildcaretrust.org/parent-champions
mailto:fiona.stokes@towerhamlets.gov.uk
mailto:fiona.stokes@towerhamlets.gov.uk


Let’s talk: Sharing  
information to  
improve services for 
families
The autumn Parent and Carer 
Council took place at the 
Spotlight Centre in Poplar on 
Saturday 7 November 2015.

There was a presentation and 
group discussion facilitated by 
Redouane Serroukh, Information 
Governance Manager which 
sparked a lively debate on the 
topic of information.

Some suggestions via the group 
discussion included:  

 “The council/schools know 
how old our children are and 
what help might be useful – 
this could be used more - they 
could direct/inform us.”

“The council should use and 
share the information they 
have more – they often know 
families are struggling and 
shouldn’t wait until it gets to 
crisis point.”

“Shouldn’t there be one 
database in the council with all 
the families on it?”

“The council should explain 
why sharing information is 
important to families – it’s 
keeping our children safe and 
healthy.”

“All professionals meeting 
with families should make the 
purpose of sharing information 
clear in the beginning.”

Parents agreed that while there 
are benefits to services sharing 
information, all relationships 
must be accessible and 
transparent, with the purpose of 
the information share explained 
without jargon.  

Parents felt there should be 
a framework to always seek 
consent and felt most parents 
would agree if they felt it would 
help their family.

“I’m a parent but don’t find it 
easy to know what services are 
out there – the council website 
is very difficult for me to use.” 

Parents were also given 
information on the council’s 
Privacy Statement and general 
tips to raise awareness of the 
importance of data protection.

The next PCC meeting is during 
the Spring Term 2016.

For further information on 
how parents and carers can 
join the PCC and participate 
in future meetings, please 
visit www.towerhamlets.
gov.uk/parentcouncil, email 
parentcouncil@towerhamlets.
gov.uk or call the Family 
Information Service on  
020 7364 6495.

Parent and Carer Council

The Parent and Carer Council 
has been asked for views on 
topics including:

 *  The Community 
Engagement Strategy

 *Changes to School 
Admissions Policies

 * School Improvement 

 * The Children and Families  
Plan 2016-19
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“It was inspiring to see a 
dedicated and engaged 
group that want the best 
for residents. I hope to be 
able to work with the PCC 
again in the future and 
look forward to their ever 
valuable contributions.”

Redouane Serroukh – 
Information Governance 
Manager

http://www.towerhamlets.gov.uk/parentcouncil
http://www.towerhamlets.gov.uk/parentcouncil
mailto:parentcouncil@towerhamlets.gov.uk
mailto:parentcouncil@towerhamlets.gov.uk
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Compass  
Wellbeing: 
A psychology  
service for  
expectant parents 
and parents of 
young children
Being a parent can be a 
joyful experience, but it is also 
demanding and challenging and 
at times can feel overwhelming. 

Most new parents have to cope with 
physical demands like sleep deprivation and have 
less time for themselves. This can get in the way of enjoying 
this time, or feeling confident.   

Sharing feelings with others can really help, and family and friends can provide 
very useful support. It is very common for new parents to need help with a variety of psychological issues.

Many of the difficulties psychologists help with are simply more intense versions of troubles that all people 
experience to some degree. Common examples are:

 * depression (prolonged and intense low mood), including post-natal depression

 * feeling overwhelmed 

 *  not bonding with your baby

 *  anxiety and phobias, obsessional thoughts 

 * relationship problems with your partner or other family members

 *  problems arising from sexual abuse

 *  distress following major life changes or upset, such as bereavement

 *  difficulties in becoming pregnant, or in the antenatal period, birth trauma

 
The Adult Psychology Service to children’s centres is there to help parents think about difficulties they 
might be experiencing. Our psychologists can work with parents to understand their problems and to 
help them feel more in charge of their lives.

 

Early Years and School News

   Support for  new parents
Becoming a parent is  

an exciting but demanding time.  
For new parents it can feel challenging  
to juggle their baby’s needs with their 

own, alongside changes in relationships, 
income and work. Information on  
the internet and ‘well-meaning’  
advice on how to parent can feel 

overwhelming.

Parents can self-refer to the courses or ask their local 
For more information call 020 7791 3660
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Ante-natal ‘Raising 
Happy Babies’: 
preparing parents and 
their relationship for 
having a baby

This is a half-day course for 
first-time expectant mothers 
and fathers, aimed at helping 
parents think beyond the birth 
and about changes to come. 
Parents can attend at any 
stage of their pregnancy.

Post natal ‘Raising Happy 
Babies’: communicating 
with your new baby

This is a 6 week course for first-
time mothers and their babies 
(up to 6 months). The course 
is facilitated by a psychologist 
and runs in venues across the 
borough.

In the sessions for both courses, 
parents can learn about:

 * baby brain development; how 
babies manage emotions. 

 * how parents’ relationships 
change after the birth of a 
baby.

 * how parents can look after 
their own wellbeing. 

What new  
parents say about 
the groups:
“A great opportunity to speak 
and discuss issues with other 
mums. It’s well-structured and 
led. A chance to make new 
friends.”

“Made me realise I am not 
alone and fears/anxieties are 
normal. I feel I have grown as a 
mother in these six weeks.”

“I loved how much space 
was given to us for sharing 
experiences and discussion. Got 
SO much from hearing other 
people’s experience.”

Early Years and School News

Date Time Location
Mondays 
1 Feb-7 Mar 2016

2.30-4pm
Collingwood 
Children’s Centre

Wednesdays 
24 Feb-30 Mar 216

2.30-4pm
John Smiths 
Children’s Centre

Wednesdays 
24 Feb-30 Mar 216

10.30am-12pm
Overland Children’s 
Centre

Date Time Location
Tuesday 
9 Feb 2016

3.30-6.30pm
Chrisp Street 
Children’s Centre

Tuesday 
29 Mar 216

3-6.30pm
Mowlem Children’s 
Centre

Postnatal Raising Happy Babies
 *  First-time mothers with babies 0-6 months
 *  6 weekly sessions

Antenatal Raising Happy Babies
 *  First-time expectant mothers and fathers (any stage of 
pregnancy)
 *  Half-day course 

Spring Term Course Dates and Information

   Support for  new parents
Raising Happy Babies: 
Psychologist-led group for first time parents

The Compass Wellbeing Team

children’s centre, GP, midwife or health visitor.  
or visit www.compasswellbeing.co.uk 
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Early Years and School News

Better  
Beginnings  
for new  
mums
The Better Beginnings project 
supports new and expectant 
mothers in the form of a 
friendly peer support worker 
who is happy to meet 
parents and offer help once 
professionals have finished their 
initial visits and partners may 
have gone back to work.

Better Beginnings offers an 
intensive nine week training 
programme for potential 
volunteers. Once completed, 
the volunteer is matched with 
a parent and fully supported by 
their Locality Coordinator.

The four localities and 
coordinators are:

 *North West Locality  
(E1 and E2)  
Martine Berti 020 8510 1970
 * South West Locality  
(E1 and E1W) Shamsun 
Nessa 020 7364 3987 or 
07572 619 759
 *North East Locality  
(E3, part of E14 and E9)  
Pip Pinhorn 020 7987 7399
 * South East Locality (E14) 
Nadine Pain and  
Eibhleann Radford  
020 7531 0314/0315 or 
07708 585 876

 
Current trainee peer support 
volunteers said the following 
about the course:

“I have found the course 
really thought provoking 
and informative and have 
learnt so much, most notably 
the importance of the 
empowerment model and 

the difference this can 
make.” 

“Being a part of a 
diverse group creates 
a really profound and 
inspiring learning 
environment.  I am 

looking forward to 
meeting and supporting a 

new mum.” 

If you know of parents who 
would like to join the 

course in April 2016 
or to find out more 

please contact one of the 
locality coordinators.

Join the Children’s 
Centre parents’ 
forum activities

At Around Poplar Children’s Centre, 
the parents’ forum provides a 
platform for parent and carers to 
discuss parenting and take part in 
workshops. The weekly meeting 
provides an opportunity for parents 
to voice their opinions on children’s 
centre services as part of the 
governance structure.

In recent weeks forum members 
have taken part in a basic sewing 
workshop led by a local mother 
with cost effective tips. This theme 
has continued with a money 
management workshop delivered 
in partnership with the Bromley-by-
Bow Centre.

There has also been a Pupil 
Admissions information session 
which was an opportunity for 
families to find out about changes 
to the admissions process.     

If you work with a parent who 
would like to join us during 
term time, every Friday between 
10am-11.30am please contact 
Zubair Ahmed on 0207 364 
0540 or email zubair.ahmed@
towerhamlets.gov.uk

FamiliesMatter

mailto:zubair.ahmed@towerhamlets.gov.uk
mailto:zubair.ahmed@towerhamlets.gov.uk


Early Years and School News

Curriculum:  
Ready, Steady, Talk!
Ready, Steady, Talk! is a 
communication and language 
course delivered by the Parental 
Engagement Team. Its core 
message is that developing good 
communication skills in early 
childhood lays the foundation for 
successful, happy children.  

The three session course 
highlights the following:

1. The importance of 
communication and its impact 
on a child’s overall well-being.  
 

2. Understanding the ages 
and stages of a child’s 
communication development.

3. The importance of getting 
to know your child and 
using play to nurture 
communication skills. 

4. Reinforcing the idea that 
parents really do matter!

5. Exploring good early 
communication skills make 
children better readers and 

writers.

“I thoroughly 
enjoyed writing 
a story with my 
daughter. She 
told the story 
and I helped 

her write it.  She took it into 
school to show her teacher. 
Her teacher’s comments left 
a priceless expression on her 
little face.” 
Rumana Begum, Parent, Harry 
Gosling Primary School  

“Parents found Ready Steady 
Talk! very useful. Parents 
were struggling to initiate 
positive communication with 
their children and identifying 
opportunities to encourage 
new vocabulary. This course 
gave our parents practical take 
home tips.” 
Shelly Khatun, Parent Liaison 
Worker, Harry Gosling Primary 
School

“Parents learnt that parent-
child communication 
builds positive healthy 
relationships. Our school values 
multilingualism. This course 
emphasised the importance of 
a strong first home language. 
This course was a real 
confidence booster.” 
Reha Ahmed and Verna Grant, 
Learning Mentors Columbia 
Primary School

The Parental Engagement Team provides  
a programme of support and courses to  
support your work with families in 2016. 

For more information contact the Parental Engagement Team on 020 7364 1952 or email 
parenting@towerhamlets.gov.uk

Parent Support Practitioners 
from the Parental Engagement 
Team supported Stepney 
Greencoat CE Primary School 
to run a successful creative 
course for children and their 
parents. They worked together 
on preparing the end of year 
nativity play. 

Children from the early years 
to Key Stage 2 created a stable 
entirely from newspaper! The 

children, helped by parents, 
carefully rolled the paper 
before joining them together 
using cable ties to create a 3D 
structure.  

      “Like magic, our rolled 
up newspaper became a 
brilliant stable!” 
Year 3 Pupil  

Parents attended weekly sessions 
and helped create the costumes 

for several key parts. Parents 
learnt how to cut patterns and 
use the sewing machine. 

Creative engagement: Parents and children 
supporting the Stepney Greencoat nativity

Parents’ comments:        

“We feel honoured to have 
proper costumes for our 
children’s nativity play.”

“The children look amazing 
in their costumes.”
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Early Years and School News

Key changes  
proposed under the 
Education and  
Adoption Bill 2016
There are significant changes 
proposed to the powers, 
process and responsibilities 
to intervene in schools where 
there are performance issues 
(these are known as schools 
causing concern), through the 
Education and Adoption Bill. It 
is scheduled to pass into law in 
the summer of 2016.

Under changes in education, it 
gives new powers to Regional 
Schools Commissioners (RSCs) 
to intervene in maintained 
schools causing concern, with 
some intervention powers to 
convert schools into sponsored 
academies. There are three 
types of schools covered:

Schools that are judged as 
inadequate by Ofsted: RSC 
intervention powers. 

The proposal is that schools 
judged by Ofsted as requiring 
significant improvement 
or those that are in special 
measures will become an 
academy and the local 
authority and the governing 
body will be under duty to 
facilitate conversion.

Schools that are deemed 
to be “coasting”: RSC 
intervention powers.

The government has 
proposed criteria to define the 
classification of “coasting”, 
but broadly these are schools 
where performance and 
progress has been an issue 

over time. Under proposals, 
one of the outcomes of an 
intervention from the RSC may 
be conversion to academy 
status. 

Schools that fail to comply 
with warning notices: local 
authority and RSC powers. 

Schools are required to 
improve where there are 
concerns after an investigation 
about performance, a 
breakdown in leadership 
and governance and/or the 
safety of staff and pupils 
is threatened. Under the 
new proposals, the powers 
of the RSC will always take 
precedence over the local 
authority. 

Nationally, there has been 
much debate about the 
role of parents as part of 
the conversion process. The 
current debate suggests that 
parents and staff of schools 
will not be consulted but that 
parents should be informed of 
a change to academy status. 
This may change as the bill 
develops.  

The local authority has been 
looking at how best to support 
schools ahead of the proposed 
changes. You can follow the 
developments of the bill here: 

http://services.parliament.
uk/bills/2015-16/
educationandadoption.html

Contact:   
Jebin Syeda 
Strategy Policy & 
Performance Officer 
Tower Hamlets Policy, 
Programmes and Community 
Insight Service 
Email: jebin.syeda@
towerhamlets.gov.uk 

Congratulations 
to Seven Mills PFA
The Parent Forum Association 
at Seven Mills have raised an 
outstanding amount of money for 
charity and their school.

They have been active across 
the Isle of Dogs, including the 
community summer fayre at 
George Green’s School where 
they raised over £300 selling 
refreshments.

The school has also held Macmillan 
coffee mornings to fundraise for 
charity. Parents were supported by 
staff and the headteacher.

The 
Christmas 
Fayre was 
a similar 
success.  
Stalls 
selling food 
hampers, 
toys and 
activities 
raised almost £1000 while everyone 
had a lovely time visiting Santa’s 
grotto.

The school would like to thank the 
PFA for their continuous effort and 
support. 

Contact:  
Shabana Begum and Momothaj 
Begum, Parent Support Partners, 
Seven Mills Primary School
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Early Years School NewsFathers’ football fun 
on the Isle of Dogs

Billie-Jo with some of the Isle of 
Dogs dads after a tournament 

Fathers of children from schools 
on the Isle of Dogs have been 
meeting on Tuesday mornings 
for football arranged by 
Ambassadors in Sport project 
coordinator Gareth Haddow.

This project continues to 
be very popular and several 
teams of dads represent their 
children’s schools. Many dads 
also go on to be Healthy 
Families Parent Ambassadors. 

Three times a year, a 
tournament between the 
individual school teams takes 
place. 

If you know or work with 
any local dads who may be 
interested in being part of 
a team please promote the 
session, which takes place on 
Tuesday mornings, 9.30am-
11am. The meeting point is 
at George Green’s Secondary 
School. They can come to the 
reception and ask for Billie-Jo 
Oakley. 

 Contact:   
Billie-Jo Oakley 
Assistant Parent Support 
Partner 
George Green’s Secondary 
School

The Tower Hamlets Transition 
Support Programme is delivered 
by the Parent and Family 
Support Service. It provides 
impartial advice and information 
to parents at key points of 
transition, supporting parents 
with:

 *  applications for nursery and 
reception places 

 * secondary transfer for Year 5 
and Year 6 

 *mid-term admissions 

 * admission and exclusion 
appeals

 * information and guidance on 
issues such as exclusion and 
bullying.

Support is available to all parents 
and carers including:

 * new arrivals into the borough 

 * parents and carers with 
learning difficulties/disabilities

 * parents with English as an 
additional language

 * families who find the 
admissions process difficult to 
navigate.

Parents can self-refer themselves 
to access 1-2-1 support. 
Professionals can also refer with 
parental consent. 

At the weekly drop in sessions, 
Transition Support Officers will 
help parents and carers to:

 *  find out about schools that will 
best suit their child’s needs

 * find out more about the 
admission policies for different 
types of schools

 * apply for nursery/reception 
place at a primary school

 * navigate the secondary 
admission process, e.g. 
offering assistance with filling 
in forms for both Tower 
Hamlets and out-of-borough 
schools

 *  help with online applications

 * visit schools.

Officers will also:

 *  provide independent advice 
about secondary schools in 
Tower Hamlets

 * advise and support with in-
year applications

 * support and advise around the 
exclusion process

 * support through admissions 
appeals– however, a Transition 
Support officer will not attend 
an appeal hearing with parents 
or carers.  

The Transition Support 
Programme will provide 
information sessions for parents 
and carers throughout the year 
and parent information sessions 
for Year 5 and Year 6 parents will 
be delivered in partnership with 
schools by request.

Contact: 
Drop-in Sessions 
Tuesday, 9.30am-3.30pm  
(term time only) 
Parents Advice Centre 
30 Greatorex Street, 
Whitechapel, E1 5NP

For more information, please 
contact: 
Altafur Rahman 
020 7364 6460 
Email: transitions@
towerhamlets.gov.uk

Transition Support Programme

mailto:transitions@towerhamlets.gov.uk
mailto:transitions@towerhamlets.gov.uk


FamiliesMatter

‘Made of Money’  
A decade of supporting 
families with finance!
Quaker Social Action is celebrating 
ten years of taking the fear out of 
finances for families across East 
London. 

Their Made of Money team 
pioneered an approach that gets 
parents talking about the feelings 
wrapped up in finances, whilst 
building on money management 
skills. 

 *  Nearly 2,000 families have taken a 
workshop.

 *  4 in 5 families were better off by 
£50 a month.

 *Over 700 facilitators have been 
trained to use Made of Money 
across the UK.

 

An independent audit of national 
work in 2013 estimates that nearly 
12,000 people have benefitted from 
a Made of Money course.

“Other organisations who support 
with debt give advice that a lot of 
these parents already know. The 
Made of Money course prompts 
them to take action.”  
Farhana Choudhury, a school-home 
support worker

Made of Money workshops are free 
to charities, schools and children’s 
centres. The team are happy to 
speak further, call 020 8983 5043 

or email madeofmoney@
qsa.org.uk.

Community News

Volunteering roles for young people
Volunteer Centre Tower Hamlets helps anyone 
living, working or studying in Tower Hamlets 
find suitable volunteering opportunities. 

They can run outreach one-to-one 
appointments, at your setting, to help young 
people find volunteering opportunities that 
match their interests and will also help them 
apply. 

If you would like the Volunteer Centre to deliver a 
presentation, or if you want us to arrange appointment 
sessions at your setting, please call 020 7377 0956 or email 
peppe@vcth.org.uk 

Volunteering with Idea Store
Do you know of any parents or carers 
who would like to gain work experience, 
develop confidence and meet new 
people? 

Do they want to make a positive 
contribution to your community?

They should become an Idea Store Volunteer! 

Visit the Idea Store website for more information and to 
complete the application form: 

www.ideastore.co.uk/about-us-volunteering 

Free book, magazine and music  
downloads for families

Idea Store eLibrary books and audiobooks include a range of 
pregnancy, parenting and children’s storybook titles. 

Download over 200 magazine titles with Idea Store and Zinio, for 
a range of interests including Children, Family & Parenting, Food 
& Cooking, Home & Garden and Health & Fitness.

www.ideastore.co.uk/idea-online-magzine-service 

Discover millions of songs and music from 28,000 labels, with 
music originating from over 80 countries. Once downloaded, the 
tracks become yours to keep. 

www.ideastore.co.uk/idea-online-freegal-music-service 

Joining your local Idea Store is easy and free: 

www.ideastore.co.uk/about-us-join-today 
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Platform for Change –  
Strengthening  
Stronger 
Families 
 
The renaming 
of The Troubled 
Families 
programme 
was agreed 
in December 
following 
consultation with 
the borough’s Parent and Carer Council members and 
will now be called “Strengthening Stronger Families”.  
We are working on information being directly accessible, 
once we have finalised the web page for the Council 
website in early 2016.  

Over the last year we have enjoyed the opportunity 
to strengthen the relationships with our partners at a 
strategic level through the Troubled Families Board. The 
Board is chaired by Debbie Jones, Corporate Director 
Children’s Services, with representation across services 
including, Community Safety, Probation, Police, Learning 
and Achievement, Support for Learning, the Parent and 
Family Support Service, the Pupil Referral Unit, Housing, 
Public Health with the Drugs Action Team, CAMHS and 
third sector organisations. 

The Strengthening Stronger Families operational group 
has also been established with our partners. This allows for 
knowledge and experience from the families we support 
to be actively shared to shape our direct delivery to 
families.

We are also very pleased to welcome Adam Salmon, who 
has been appointed as the Borough’s Ending Groups, 
Gangs and Serious Youth Violence (EGGSYV) Coordinator.  

We look forward to giving you a full report on the 
progress of the programme for year one in the next 
edition.

Nikki Bradley MBE 
Strengthening Stronger Families Coordinator 
Email: nikki.bradley@towerhamlets.gov.uk

 
The council addresses problems faced by families in the Strengthening Stronger Families 
programme by assigning a lead professional that takes a whole family approach. A worker may liaise 
with partners who are also involved with the family and work with the family to accompany adults 
to meetings at school about poor school attendance. They may help families understand 
the importance of education and can also help parents produce CVs and search for work.

New Family Law Drop-in Clinic
A new Family Law Clinic is to open on 
Tuesday February 16th 2016. It will be 
situated at Account3, 3 Birkbeck Street, 
Bethnal Green and will be open from 6pm 
to 8pm every Tuesday thereafter.

The clinic will be able to provide 
confidential advice and assistance on most 
family law matters including domestic 
violence. The clinic is free and is intended 
for people who are vulnerable and of 
limited means. 

The clinic is supported by pro bono 
lawyers from a number of international law 
firms.

Contact:   Eddie Coppinger  
The Legal Advice Centre 
(University House) 

Email: eddie@legaladvicecentre.london

* This project is supported by Account3, 
The Legal Advice Centre (University 
House), Shearman & Sterling LLP, 
Skadden, Arps, Slate, Meagher & Flom LLP, 
Reed Smith, Ropes & Gray LLP and Gibson 
Dunn.

VAWG champions wanted!
The council’s Violence Against Women 
Girls (VAWG) team are continuing to 
recruit champions in the borough. They 
are looking for professionals who want 
to gain an understanding of VAWG and 
how to safely support victims and their 
families. 

Training is FREE and will cover all the 
VAWG strands.

For full details of the programme and an 
application form please email  
vawg@towerhamlets.gov.uk 

Community News
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Training and Events

Training to support your work with families
Wednesday  
24 February 2016 
1.30-4pm

Parenting Network 
A session for staff who want to improve their skills  in delivering parenting 
programmes and an opportunity to network with other parenting practitioners to 
share best practice.

Monday  
23 May 2016 
1- 4pm

Working with Families Seminar  
This multi-agency forum aims to improve the exchange of information and increase 
links between organisations and practitioners working with parents and families in 
Tower Hamlets.

Date to be 
confirmed

Parental Engagement in Children’s Centres and Schools Network Meeting  
An opportunity for staff working with parents and families to share best practice and 
obtain updates on local and national information and Ofsted.

Important dates and events for parents
Saturday  
27 February 2016 
10am-1.30pm

Parent and Carer Council Meeting 
The borough’s main family forum and key consultation vehicle to support borough-
wide consultation with parents and carers.

Tuesday  
1 March 2016   
10am-12.30pm or 
5-7.30pm

Safeguarding Children and Young People Against Radicalisation –  
A Parent Governor’s Role 
This session will increase awareness of issues associated with radicalisation and 
extremism and explore the role parent governors play in supporting schools to keep 
children and young people safe. 

Tuesday  
8 March 2016   
9.15am-1.30pm

Annual Parent Conference 
The theme of this year’s conference is ‘The Future Starts Now’. 
Further information on how to book places for parents will be available shortly.

Monday  
21 March 2016   
5.30-7.30pm

Parent Governor Network 
The network meeting will provide an opportunity for parent governors to: 

 *  meet and share their experiences
 *  discuss issues and challenges
 *  obtain updates on current developments to support them in their role. 

Tuesday  
10 May 2016   
10am-12.30pm

Parental Engagement and School Governance 
A workshop on seeking the views of all parents and carers in your school.

Date to be 
confirmed

Tower Hamlets Dads’ Network Play Day Event 
A free event to engage fathers with their children’s play, learning and development 
by promoting positive parenting and support for fathers and male carers.  
Venue and activities TBC.

For more information, charges or to book a place, contact: 
Husna Begum Telephone: 020 7364 1952 Email: husna.begum@towerhamlets.gov.uk  

No course charge applies to schools/settings that have a Service Level Agreement with the  
Parent & Family Support Service for 2015-2016. 

All places will be confirmed one week before the course/session.  
Late or no notice of cancellation may result in a charge to  

your school or setting.


